7.     TROUBLESHOOTING

7.1.  SCOPE

This section includes troubleshooting information and their remedies.  The first section explains some of the general disturbances that may occur in some instances.

7.2.   GENERAL PROBLEMS

Problem

  
Cause




Remedy

Drum stops during
  
Dryer Overloaded.


Load with proper capacity

operation

  
Drum not running free.

Check drum bearings




  
Low voltage.



Check voltage




  
Timer defective.


Replace




  
Door switches defective.

Check or replace




 
Doors not completely closed.

Adjust

__________________________________________________________________________________

Temperature failing
  
Thermostat defective.


Replace




 
Lack of gas (see faults).

Restore

_________________________________________________________________________________

Blower vibration
  
Blower wheel defective.

Replace




  
Blower wheel dirty.


Clean

__________________________________________________________________________________

Lint collector screen
 
Lint bag full.



Empty bag

shows lint

  
Lint collector system blocked
.
Repair or clean




 
Lint bag air tight.


Clean or replace

__________________________________________________________________________________

Lint collector arm

Lint is blocking rotation.

Clean lint screen

not rotating







Adjust suction slot





Drive chain of collector arm.

Adjust chain tension or





Loose or defective.


replace chain

__________________________________________________________________________________

Reduced drying 

Lint collector not working.

Repair

efficiently


Lint in blower wheel.


Clean





Exhaust duct blocked.


Clean





Drum seal defective.


Replace





Lint bags full.



Clean

Problem


Cause




Remedy

Drum rotation


Friction wheels dirty.


Clean

reduced


Friction wheels defective.

Replace





Drum friction rings dirty.

Clean





Drum rotation not free.

Repair





Drum housing dirty.


Clean





V-Belts slipping.


Adjust or replace

__________________________________________________________________________________

Noisy drum 


Drum support noisy.


Replace

rotation


Lateral bearings noisy.

Replace





Foreign objects in drum.

Remove

__________________________________________________________________________________

Dryer will not


Loading door not closed 

Adjust

start



after loading.









Unloading door not closed

Adjust





after loading.





Door switch defective.

Replace





Lack of compressed air.

Restore





Reversing control faulty.

Repair or replace





Tilt limit switch not in base

Adjust switch





position.

__________________________________________________________________________________

“Gas”



Gas pressure too low or too 

Check gas pressure





high.




Check switches B 23 and B 24

__________________________________________________________________________________

“Air”



Vacuum too low in dryer, or

Check lint screen for excess of lint



burner air too low.


Clean lint screen for burner air










Check switches B 21, B 22, and










B 25

__________________________________________________________________________________

“Igniter”


No ignition flame


If ignition flame is available:










Definite ionization control is 





Flame extinction during drying
missing.



 


sequence.





If 7 sec. after burner switch-off
Gas controller defective





a flame is still reported.

Ignition flame missing:










Check ignition gas valve





Flame rod is not covered by

Check spark plug





flame.




Check ignition transformer










Check gas pressure

Problem


Cause



 
Remedy

“Temperature”


Temperature at one of the 

Check thermostats






safety thermostats (B15, B16,

Select lower drying temperature





B17, B18) exceeded.


Select lower drying time










Check exhaust duct

__________________________________________________________________________________

“Drum”


Drum is not rotating during

Check drum drive





drying.




Check B 5 pick-up, switch A 1,








and relay K 34 T

__________________________________________________________________________________

 “Exhaust flap”

Flap is not switching.


Check the flap










Check air cylinder and solenoid








valve.










Check position switch

__________________________________________________________________________________

“Start Position”

Limit switch defective


Check burner air control





burner air control flap






not in start position.

__________________________________________________________________________________

“Burner air flap”
Motor seized.



Check limit position for min. and





Limit switch defective.

max. flap position at servomotor

__________________________________________________________________________________

“Safety Loop”


Safety loop of switches

Check safety switches





B 15 to B 24 interrupted.



__________________________________________________________________________________

“Heating”


No signal “Heating ON” to

Check





SPS-control.

__________________________________________________________________________________

“Drum down”


Drum did not leave the base

Check cylinder

(Base position)

position while tilting or did

Check solenoid valve





not reach the base position at

Check limit switch





the end of the tilting sequence.
Check drum position

__________________________________________________________________________________

“Photocell


Photocell does not react.

Check photocell

maintenance and






Close doors

doors”








Restart dryer

__________________________________________________________________________________

“Motors”


Motor current too high.

Check motor












Check motor overload relay










Restart dryer

Problem

     
Cause




Remedy

“Loading door


Limit switch defective.

Check limit switch

position closed”

Loading door does not reach

Check door position





end position.



Restart dryer

__________________________________________________________________________________

“Loading door


Limit switch defective.

Check limit switch

position open”


Loading door does not reach

Check door position





end position.



Restart dryer

__________________________________________________________________________________

“Gas valve not


Gas valve reports not closed.

Check gas valve

closed”








Replace gas valve
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